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DETAILED ACTION 
Claim Rejections - 35 USC §112 

1. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 

claiming the subject matter, which the applicant regards as his invention. 

[07-34-01] 

2. Claim 5 recites the limitation "the mediated activity data set" in line 5. There is 
insufficient antecedent basis for this limitation in the claim. 

3. Claim 7 recites the limitation "the mediated activity data set" in line 14. There is 
insufficient antecedent basis for this limitation in the claim. 

4. Claims 8, 11, 13, 14, 17, 19, 21, 23, 28 30, 31, 34, 36, 37, 40, 42, 44, and 46 
recites the limitation "the mediated activity data set". There is insufficient antecedent 
basis for this limitation in the claim. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 
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6. Claim 1-4, 9, 10, 12, 15, 16, 20, 22 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Pepper et al. (U.S Patent No 5930700), hereinafter referred to as Pepper. 

Regarding claim 1, Pepper discloses a database that maintains the subscriber's daily 
schedule and client list which are used along with the subscriber 's default profile, to 
determine which calls to forward directly to the subscriber at his current location, which 
calls to foHA/ard to the subscriber's voice mail, and when to let the subscriber decide 
what to do with a particular call (Examiner interprets the database and corresponding 
service control module as a mediation system and its method for facilitating mediated 
virtual communication with default mediated commitments, figure 3 and col6 Iines5-1 1). 
Pepper further discloses: 

that the priority assigned to a currently scheduled event (default profile entry) 
may change in which a subscriber instructs that only very high priority calls be 
forwarded to him during a very important meeting (receiving, at a mediation system, an 
altered context component, Examiner interprets that the change made in the default 
setting by the subscriber be an altered context component, collO lines 60-67). 

that the priority assigned in the database helps the system to determine how an 
incoming call should be directed (determining a pending mediated commitment (how 
call should be directed) associated with the altered context component, col9 lines 12- 
19). 
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and that the subscriber response is used to update the caller's priority and it's 
associated call direction preference (facilitating a mediated follow-through operation for 
altering the pending mediated commitment according to the altered context component, 
thereby producing an altered mediated commitment, colli lines 12-17). 

Regarding claim 2, Pepper discloses a subscriber instructs that only very high priority 
calls to be forwarded to his home after 1 1 P.M (receiving an altered context component 
includes receiving an altered availability status, collO lines65-67). 

Regarding claim 3, Pepper discloses that the subscriber's response be used to update 
the caller's priority and it's associated directing of the incoming call (determine a revised 
follow-through action, colli lines 14-15) that includes the caller be directed to the voice 
mail subsystem or other predetermined destinations (preparing a revised follow-through 
communication including the revised follow-through action, figure 10 and col6 lines 44- 
46). Examiner interprets the caller to be a mediated party which is associated with the 
pending mediated commitment and is contacted by either the voice mail subsystem or 
another predetermined means explained in the reference (attempting to contact, via a 
mediated party communication device, a mediated party associated with the pending 
mediated commitment). 

Regarding claim 4, Pepper discloses the subscriber having the options to accept the 
call, deliver the call to voice mail, or route the call to another number which is inputted 
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by the subscriber (the mediated follow through operation includes transmitting, for 
reception by the mediated party communication device (the caller), the revised follow 
through action (call to another number) in response to a mediated party being 
contacted, col12 lines 36-41). 

Regarding claim 9, Pepper discloses that the service control module communicates 
with TNI and databases to detennine how to route an incoming call an to query the 
subscriber about handling of certain calls such as accepting, fonA/arding, or refusing the 
call or using the default subscriber's preferences (determining a revised follow-through 
action, and preparing a revised follow-through communication, col5 lines 48-42). 

Pepper further discloses that clients (mediated party) assigned with high priority 
(which may be altered by the subscriber) be directly connected to the subscriber at the 
phone number provided by the subscriber (attempting to contact, via a mediation 
subscriber communication device, a mediation subscriber associated with the pending 
mediated commitment, colli linesIS). 

Regarding claim 10, Pepper discloses that the service control module communicates 
with TNI and databases to determine how to route an incoming call an to query the 
subscriber about handling of certain calls such as accepting, fonA/arding, or refusing the 
call or using the default subscriber's preferences (transmitting, for reception by the 
mediation subscriber communication device, the revised follow-through action in 
response to a mediation subscriber being contacted, figure 10 and col5 lines 48-42). 
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Regarding claim 12, Pepper discloses the subscriber's response be used to update the 
caller's priority thus determining the handling of certain calls (performing a mediated 
follow-through operation in response to the revised follow-through action being 
acceptable to the mediation subscriber, col1 1 Iines13-16). Examiner interprets the 

o 

updating of the caller's priority be the follow-through action that is acceptable to the 
mediation subscriber and the handling of certain calls itself is the specific follow through 
actions due to the acceptance of the subscriber to change the priority. 

Regarding claim 15, Pepper discloses a database that maintains the subscriber's daily 
schedule and client list which are used along with the subscriber 's default profile, to 
determine which calls to fonward directly to the subscriber at his current location, which 
calls to forward to the subscriber's voice mail, and when to let the subscriber decide 
what to do with a particular call (Examiner interprets the database and corresponding 
service control module as a mediation system and its method for facilitating mediated 
virtual communication with default mediated commitments, figure 3 and col6 Iines5-1 1). 
Pepper further discloses: 

that the priority assigned to a currently scheduled event (default profile entry) 
may change in which a subscriber instructs that only very high priority calls be 
foHA/arded to him during a very important meeting (receiving, at a mediation system, an 
altered context component. Examiner interprets that the change made in the default 
setting by the subscriber be an altered context component, coHO lines 60-67). 
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that the priority assigned in the database helps the system to detemnine how an 
incoming call should be directed (determining a pending mediated commitment (how 
call should be directed) associated with the altered availability status, col9 lines 12-19). 
Pepper further discloses that the priority be associated with a scheduled event, for 
example, a subscriber instructs that only very high priority calls be fonA/arded to him or 
to his home after 1 1P.M. (mediated commitment associated with the altered availability 
status, collO lines 60-67). 

and that the subscriber response is used to update the caller's priority and its 
associated call direction preference (a mediated follow-through operation for altering the 
pending^ mediated commitment according to the altered availability status, thereby 
producing an altered mediated commitment, wherein facilitating the mediated follow- 
through operation includes determining a revised follow-through action and preparing a 
revised follow-through communication including the revised follow-through action, colli 
lines 12-17). The Examiner interprets the altering of the priority of the caller and the 
altering of the subscriber's schedule from the default settings and its associated actions 
(how the call is directed) correspond to the altered mediated commitment and a follow- 
through action for a follow-through communication. 

Regarding claim 16, Pepper discloses that the subscriber's response be used to 
update the caller's priority and it's associated directing of the incoming call (detemnine a 
revised follow-through action, coll 1 lines 14-15) that includes the caller be directed to 
the voice mail subsystem or other predetermined destinations (preparing a revised 
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follow-through communication including the revised follow-through action, figure 10 and 
col6 lines 44-46). Examiner interprets the caller to be a mediated party which is 
associated with the pending mediated commitment and is contacted by either the voice 
mail subsystem or another predetermined means explained in the reference (attempting 
to contact, via a mediated party communication device, a mediated party associated 
with the pending mediated commitment). 

Pepper further discloses the subscriber having the options to accept the call, 
deliver the call to voice mail, or route the call to another number which is inputted by the 
subscriber (the mediated follow through operation includes transmitting, for reception by 
the mediated party communication device (the caller), the revised follow through action 
(call to another number) in response to a mediated party being contacted, col12 lines 
36-41). 

Regarding claim 20, Pepper discloses that clients (mediated party) assigned with high 
priority (which may be altered by the subscriber) be directly connected to the subscriber 
at the phone number provided by the subscriber (attempting to contact, via a mediation 
subscriber communication device, a mediation subscriber associated with the pending 
mediated commitment, colli linesIS). 

Pepper further discloses that the service control module communicates with TNI 
and databases to determine how to route an incoming call an to query the subscriber 
about handling of certain calls such as accepting, fonA^arding, or refusing the call or 
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using the default subscriber's preferences (transmitting, for reception by the mediation 
subscriber communication device, the revised follow-through action in response to a 
mediation subscriber being contacted, figure 10 and col5 lines 48-42). 

Regarding claim 22, Pepper discloses the subscriber's response be used to update the 
caller's priority thus determining the handling of certain calls (performing a mediated 
follow-through operation in response to the revised follow-through action being 
acceptable to the mediation subscriber, col1 1 Iines13-16). Examiner interprets the 
updating of the caller's priority be the follow-through action that is acceptable to the 
mediation subscriber and the handling of certain calls itself is the specific follow through 
actions due to the acceptance of the subscriber to change the priority. 



Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which 6aid subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

8. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1, 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 



1. 



Determining the scope and contents of the prior art. 
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2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

9. Claims 5-8. 11. 13, 14, 17-19, 21, 23, 28-31. 34 36, 37, 40-42, 44. and 46-48 are 

rejected under 35 U.S.C. 103(a) as being unpatentable over Pepper et al (U.S Patent 

No. 5930700), in view of Truetken (U.S Patent No.6493324) hereinafter referred to as 

Pepper and Truetken. 

Regarding claim 5, Pepper discloses the ability to manipulate the store information of 
the databases, including the appointment calendar and notifying the subscriber of the 
acceptance of the call by the calling party (updating the mediated party activity data set 
to reflect the postponement message being communicated, figure 1 1 and col4 Iines65- 
67). Pepper however fails to disclose the specific limitation of transmitting a 
postponement message for reception by the mediated party communication device in 
response to the revised follow-through action being unacceptable to the mediated party. 

Truetken however discloses a need for displaying a call placement dialog on the 
user interface of the calling party client (mediated party, coll lines 52-55), and gives the 
motivation for such interface to effectively initiate and manage telephony sessions 
between users. Truetken further discloses of that the calling party client (mediated 
party) receives the suggested option and can select alternatives by selecting the 
appropriate icon such as canceling the call (transmitting a postponement message for 
reception by the mediated party communication device in response to the revised 
follow-through action being unacceptable to the mediated party, col5 line14-20). 
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It would have thus been obvious to one ordinary skilled in the art at the time the 
invention was made to incorporate the interface of the calling party to accept or decline 
the revised follow through action disclosed by Truetken with the method to allow a 
subscriber to have incoming calls automatically screened and directed discloses by 
Pepper in order to effectively initiate and manage telephony sessions. 

Regarding claim 6, Pepper and Truetken disclose all the limitations of claim 6 as 
discussed in claim 5. Truetken discloses of that the calling party client (mediated party) 
receives the suggested option and can select alternatives by selecting the appropriate 
icon or accepting the suggested options (facilitating the mediated follow-through 
operation includes performing a mediated follow-through operation in response to the 
revised follow through action being acceptable to the mediated party, col5 line14-20). 

Regarding claim 7, Pepper and Truetken disclose all the limitation of claim 7 as 
discussed in claim 5. Pepper discloses that if the subscriber does not respond with an 
updated action (altered context component) within a predetermined time, the call is 
directed according to the subscriber's default (transmitting a postponement message for 
reception by the mediated party communication device in response to the mediated 
follow-through operation being unsuccessful at producing an altered mediated 
commitment, col12 line45-49). Examiner interprets that the subscriber's failure to 
respond with an updated action as being a follow-through operation as being 
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unsuccessful. It should also be obvious to include a postponement message in the 
subscriber's default. 

Pepper further discloses the ability to manipulate the store infonnation of the 
databases, including the appointment calendar and notifying the subscriber of the 
acceptance of the call by the calling party (updating the mediated party activity data set 
to reflect the postponement message being communicated, figure 11 and col4 Iines65- 
67). 

Regarding claim 8, Pepper and Truetken disclose all the limitation of claim 8 as 
discussed in claim 5. Pepper further discloses the ability to manipulate the store 
information of the databases, including the appointment calendar and notifying the 
subscriber of the acceptance of the call by the calling party and that the subscriber's 
response will be used to update the caller's priority in the database (updating the 
mediated party activity data set to reflect an altered mediated commitment in response 
to the mediated follow-though operation successfully producing an altered commitment, 
col4 lines65-67). 

Regarding claim 11, Pepper and. Truetken disclose all the limitation of claim 11 as 
discussed in claim 5. Truetken discloses an invitation dialog box that allows the called 
party (mediation subscriber) to decline the invitation. If the called party declines the 
invitation, then the called party client sends back a decline response to the caller and 
has the availability to negotiate a different tinrie (postponement message) in the dialog 



Application/Control Number: 09/829,516 Page 13 

Art Unit: 2663 

box (transmitting a postponement message for reception by the mediation subscriber 
communication device in response to the revised follow-through action being 
unacceptable to the mediation subscriber, col4 lines 45-60). 

Pepper further discloses the ability to manipulate the store information of the 
databases, including the appointment calendar and notifying the subscriber of the 
acceptance of the call by the calling party (updating the mediated party activity data set 
to reflect the postponement message being communicated, figure 11 and col4 lines 65- 
67). 

Regarding claim 13, Pepper and Truetken disclose all the limitation of claim 13 as 
discussed in claim 5. Pepper discloses that if the subscriber does not respond with an 
updated action (altered context component) within a predetermined time, the call is 
directed according to the subscriber's default (transmitting a postponement message for 
reception by the mediated subscriber communication device in response to the 
mediated follow-through operation being unsuccessful at producing an altered mediated 
commitment, coll 2 line45-49). Examiner interprets that the subscriber's failure to 
respond with an updated action as being a follow-through operation as being 
unsuccessful. It should also be obvious to include a postponement message in the 
subscriber's default for reception by the mediation subscriber to show the subscriber of 
an unsuccessful commitment and further options the subscriber may want to take. 

Pepper further discloses the ability to manipulate the store information of the 
databases, including the appointment calendar and notifying the subscriber of the 
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acceptance of the call by the calling party (updating the mediated activity data set to 
reflect the postponement message being communicated, figure 11 and col4 lines65-67). 

Regarding claim 14, Pepper and Truetken disclose all the limitation of claim 14 as 
discussed in claim 5. Pepper further discloses the ability to manipulate the store 
information of the databases, including the appointment calendar and notifying the 
subscriber of the acceptance of the call by the calling party and that the subscriber's 
response will be used to update the caller's priority in the database (updating the 
mediated party activity data set to reflect an altered mediated commitment in response 
to the mediated follow-though operation successfully producing an altered commitment, 
col4 lines65-67). 

Regarding claim 17, Pepper discloses the ability to manipulate the store information of 
the databases, including the appointment calendar and notifying the subscriber of the 
acceptance of the call by the calling party (updating the mediated party activity data set 
to reflect the postponement message being communicated, figure 11 and col4 Iines65- 
67). Pepper however fails to disclose the specific limitation of transmitting a 
postponement message for reception by the mediated party communication device in 
response to the revised follow-through action being unacceptable to the mediated party. 

Truetken however discloses a need for displaying a call placement dialog on the 
user interface of the calling party client (mediated party, coll lines 52-55), and gives the 
motivation for such interface to effectively initiate and manage telephony sessions 
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between users. Truetken further discloses of that the calling party client (mediated 
party) receives the suggested option and can select alternatives by selecting the 
appropriate icon such as canceling the call (transmitting a postponement message for 
reception by the mediated party communication device in response to the revised 
follow-through action being unacceptable to the mediated party, col5 line14-20). 

It would have thus been obvious to one ordinary skilled in the art at the time the 
invention was made to incorporate the interface of the calling party to accept or decline 
the revised follow through action disclosed by Truetken with the method to allow a 
subscriber to have incoming calls automatically screened and directed discloses by 
Pepper in order to effectively initiate and manage telephony sessions. 

Regarding claim 18, Pepper and Truetken disclose all the limitations of claim 18 as 
discussed in claim 17. Truetken discloses of that the calling party client (mediated 
party) receives the suggested option and can select alternatives by selecting the 
appropriate icon or accepting the suggested options (facilitating the mediated follow- 
through operation includes performing a mediated follow-through operation in response 
to the revised follow through action being acceptable to the mediated party, col5 Iine14- 
20). 



Regarding claim 19, Pepper and Truetken disclose all the limitation of claim 19 as 
discussed in claim 17. Pepper discloses that if the subscriber does not respond with an 
updated action (altered context component) within a predetermined time, the call is 
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directed according to the subscriber's default (transmitting a postponement message for 
reception by the mediated party communication device in response to the mediated 
follow-through operation being unsuccessful at producing an altered mediated 
commitment, col12 line45-49). Examiner interprets that the subscriber's failure to 
respond with an updated action as being a follow-through operation as being 
unsuccessful. It should also be obvious to include a postponement message in the 
subscriber's default. 

Pepper further discloses the ability to manipulate the store information of the 
databases, including the appointment calendar and notifying the subscriber of the 
acceptance of the call by the calling party (updating the mediated party activity data set 
to reflect the postponement message being communicated, figure 11 and col4 Iines65- 
67). 

Pepper further discloses that the subscriber's response will be used to update 
the caller's priority in the database (updating the mediated party activity data set to 
reflect an altered mediated commitment in response to the mediated follow-though 
operation successfully producing an altered commitment, col4 lines65-67). 

Regarding claim 21, Pepper and Truetken disclose all the limitation of claim 21 as 
discussed in claim 17. Truetken discloses an invitation dialog box that allows the called 
party (mediation subscriber) to decline the invitation. If the called party declines the 
invitation, then the called party client sends back a decline response to the caller and 
has the availability to negotiate a different time (postponement message) in the dialog 
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box (transmitting a postponement message for reception by the mediation subscriber 
communication device in response to the revised follow-through action being 
unacceptable to the mediation subscriber, col4 lines 45-60). 

Pepper further discloses the ability to manipulate the store information of the 
databases, including the appointment calendar and notifying the subscriber of the 
acceptance of the call by the calling party (updating the mediated party activity data set 
to reflect the postponement message being communicated, figure 1 1 and col4 lines 65- 
67). 

Regarding claim 23, Pepper and Truetken disclose all the limitation of claim 23 as 
discussed in claim 17. Pepper discloses that if the subscriber does not respond with an 
updated action (altered context component) within a predetermined time, the call is 
directed according to the subscriber's default (transmitting a postponement message for 
reception by the mediated subscriber communication device in response to the 
mediated follow-through operation being unsuccessful at producing an altered mediated 
commitment, col12 line45-49). Examiner interprets that the subscriber's failure to 
respond with an updated action as being a follow-through operation as being 
unsuccessful. It should also be obvious to include a postponement message in the 
subscriber's default for reception by the mediation subscriber to show the subscriber of 
an unsuccessful commitment and further options the subscriber may want to take. 

Pepper further discloses the ability to manipulate the store information of the 
databases, including the appointment calendar and notifying the subscriber of the 
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acceptance of the call by the calling party (updating the mediated activity data set to 
reflect the postponement message being communicated, figure 1 1 and col4 lines65-67). 

Pepper further discloses that the subscriber's response will be used to update 
the caller's priority In the database (updating the mediated party activity data set to 
reflect an altered mediated commitment in response to the mediated follow-though 
operation successfully producing an altered commitment, col4 lines65-67). 

Regarding claims 28-31, 34, 36, 37, 40-42, 44, and 46 Pepper and Truetken discloses 
all the limitations as discussed with the prior arguments of claims discussed above with 
correlation to claim 24. It Is noted that these claims simply refers to the computer 
program product of the method stated in claims 5-8, 11, 13, 14, 17-19, 21 and 23 
discussed above. 

Regarding claim 47, Pepper discloses a database that maintains the subscriber's daily 
schedule and client list which are used along with the subscriber 's default profile, to 
detennine which calls to forward directly to the subscriber at his current location, which 
calls to fonward to the subscriber's voice mail, and when to let the subscriber decide 
what to do with a particular call (Examiner interprets the database and corresponding 
service control module as a mediation system and its method for facilitating mediated 
virtual communication with default mediated commitments, figure 3 and col6 Iines5-1 1). 
Pepper further discloses: 
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that the priority assigned to a currently scheduled event (default profile entry) 
may change in which a subscriber instructs that only very high priority calls be 
forwarded to him during a very important meeting (receiving, at a mediation system, an 
altered context component, Examiner interprets that the change made in the default 
setting by the subscriber be an altered context component, coHO lines 60-67). 

that the priority assigned in the database helps the system to detemriine how an 
incoming call should be directed (determining a pending mediated commitment (how 
call should be directed) associated with the altered context component, col9 lines 12- 
19). 

and that the subscriber response is used to update the caller's priority and it's 
associated call direction preference (facilitating a mediated follow-through operation for 
altering the pending mediated commitment according to the altered context component, 
thereby producing an altered mediated commitment, colli lines 12-17). 

Pepper however fails to disclose of a mediation system connected to a data 
packet network and a voice network but discloses that the service control module and 
database (mediated system) may be implemented in a personal communications 
system network that includes a signaling network, which supports a switched 
communications network such as PSTN and provides the motivation to screen and 
route calls between users of different networks (mobile communications) in order to 
effectively conduct businesses 
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Truetken however discloses of traditional telephones that are connected to the 
Internet through traditional public switched telephone Networks and IP telephony client 
machines that are connected to the Internet (connected to a data packet network and a 
voice network, col2 lines, 55-60). 

It would thus be obvious to a person skilled in the art to incorporate the method 
to allow a subscriber to have incoming calls automatically screened and directed by 
means of a control module and database (mediated system) disclosed by Pepper with 
the system of having a traditional telephones and IP telephony as disclosed by Truetken 
to effectively manage businesses and contacts through a communication system. 

Regarding claim 48, Pepper and Truetken discloses all the limitations of claim 48. 
Truetken discloses management between callers using, IP telephony client machines 
and traditional telephones, as well as other telephone devices (includes a data packet 
client and a computer telephone interface client, col2 lines 61-67). Truetken further 
discloses IP telephony client machines are networked with servers that are connected 
to Internet (the data packet network includes a data packet server, col2 lines 55-60). 
Truetken discloses that the common user interface is provided by a voice response unit 
that is provided at the IP telephony gateway and that the VRU interface allows public 
switched telephone users to receive the same services and make the same choices as 
a computer client connected to the internet (the voice network includes a computer 
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telephone interface client server and an interactive voice response system connected to 
the computer telephone interface, col3 lines 30-37). 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the.invention is not Identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1 1 . The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

12. Claims 24-27. 32, 33, 35, 38, 39, 43. and 45 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Pepper et al (U.S Patent No. 5930700) hereinafter referred 
to as Pepper. 

Regarding 24, Pepper discloses all the limitations as discussed with claim 1 . It is noted 
that claim 24 simply refers to the computer program product of the method stated in 
claim 1 . Pepper discloses of a PDA used by the subscriber that has processors, such 
as a microprocessor, a main memory, a disk memory, and an I/O such as a mouse, 
keyboard, or pen-type input, and a screen or monitor (data processor to implement a 
mediation subscriber communication device; and an apparatus from which the computer 
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program is accessible by the data processor, col2 lines 42-51). Pepper further 
discloses the subscriber communication device (PDA) contains a graphical interface 
which, alerts the subscriber when the service control module communicates with the 
PDA about new pending messages (col6 lines 1-5). It should thus be obvious to a 
person skilled in the art that the graphical interface is implemented by a computer 
program. 

Regarding claims 25-27, 32, 33, 35, 38, 39, 43, and 45, Pepper discloses all the 
limitations as discussed with the prior arguments of claims discussed above. It is noted 
that these claims simply refers to the computer program product of the method stated in 
claims 1-4, 9, 10, 12, 15, 16, 20 and 22 discussed above. 

Conclusion 

13. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

a) Kimura (US 5758280), Radio Communication Apparatus. 

b) Buhrmann et al. (US 5933778), Method and Apparatus For Providing 
Telecommunication Services Based On A Subscriber Profile Updated By A 
Personal Manager. 
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c) Casellini (US 6404860). System and Method For Internet Call Management 
With Text-to-Speech Messaging. 

d) Sollee et al. (US 6757732), Text-Based Communication Over A Data Network. 

e) Ouzounidis et al (US 2002/0007397), Mobile Internet Voice Service. 

f) Bull et al. (US 6498841), Method and System For Providing Enhanced Call 
Waiting And Caller Identification. 

g) Smith et al. (US 6333973), Integrated Message Center. 

h) Burg (US 6219413) Apparatus And Method For Called Party Telephone 
Messaging While Interconnected to A Data Network. 

14. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Nguyen Ngo whose telephone number is (571) 272- 
8398. The examiner can normally be reached on Monday-Friday 7am - 3:30 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ricky Ngo can be reached on (571) 272-3139. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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